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Abstract

Understanding the phenomenon of career plateau among teachers is of particular importance
because this phenomenon is very prevalent among teachers in terms of job characteristics and
organizational context and makes it difficult to manage the career path. Therefore, this research
was conducted in order to investigate the effect of job plateau on the negative work outcomes of
teachers. The statistical population of this research was all secondary school teachers in Tehran,
and 423 of them were selected as the research sample using random stratified random sampling.
To collect data, the standard questionnaires of Millman's career plateau (1992), Kollarelli's (1984)
turnover tendency, and Melch-Pines (2005) burnout were used. The validity of the questionnaire
was previously confirmed by the researchers, and in this study, design consultants and experts
confirmed the face validity of the questionnaire. The reliability of the measurement tool was also
measured and verified using Cronbach's alpha. The results of Pearson's correlation coefficient test
showed that the variables of leaving service (0.29) and job burnout (0.22) respectively have the
highest positive correlation coefficient with career plateau. The results showed that among
teachers, the plateau has a greater effect on leaving the service, and job burnout has a weaker
relationship compared to leaving the service. Also, the results of the regression test show that job
plateau has a positive and significant effect on the tendency to leave the service and job burnout
of teachers.

Keywords: career plateau, work consequences, willingness to leave the organization, job burnout.
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