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Abstract

In today's world, the insurance industry plays a very important role in individual life, as well as
commercial and economic issues at the national and international levels of different countries of the
world. The complexities of the conditions in the world are full of current changes and
transformations and the unpredictability of many unfortunate events. , the importance of the
insurance industry has increased more than before, and the conditions are such that without taking
advantage of insurance, doing any work and action, especially risky activities, may have irreparable
consequences and damages. Insurance is an efficient shield and protector against possible risks and
provision and compensation of damages that occur due to accidents for natural and legal persons.
Insurance provides peace and mental and psychological security of people in relation to their
personal and financial assets. They are in the maze of adversities and inconsistencies in the world full
of changes. The correct and optimal use of all types of insurance requires people's knowledge and
understanding of its benefits. Today, insurances support and cover people's lives in various
dimensions and their worries and concerns. minimizes their risks during unfortunate events. Based on
this, this article aims to study and investigate the role of social media in the correct and optimal use
of insurance services and explain its importance. to do

Keywords: social media, insurance industry, insurance services



