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The effect of emotional intelligence on the safety performance of municipalities in
Guilan province, considering the role of situational awareness and safety training

Susan Pourrahmatit
Master of Business Administration, Marketing, Islamic Azad University, Rasht Branch, Guilan, Iran.

Abstract

The aim of the current research is the effect of emotional intelligence on safety performance with
regard to the mediating role of situational awareness and the moderating role of safety training. The
present research method is descriptive-correlational and has an applied nature. The statistical
population of this research is 53 managers or vice-presidents of municipal organizations in Gilan
province, and due to the small number of samples, people were sampled using the full count method.
In order to collect information, field method and questionnaire tool were used and the obtained data
were analyzed by structural equation method in smart PLS version 3.3 software environment. The
findings showed that emotional intelligence has a positive and significant effect on safety
performance, and situational awareness is able to mediate the relationship between emotional
intelligence and safety performance (p<0.05), but safety training cannot moderate the relationship
between emotional intelligence and safety performance. be (p>0.05). In this regard, it can be
concluded that emotional intelligence is vital for employees to maintain a reasonable level of
situational awareness that is required to perform safety tasks, and this role of emotional intelligence
IS more prominent when there is no safety training.

Keywords: Emotional Intelligence, Safety Performance, Situational Awareness, Safety Training.



