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The effect of work flexibility on the performance of municipal employees in Guilan
province, emphasizing the role of job satisfaction and employee productivity
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Abstract

The purpose of this research is the effect of work flexibility on the performance of municipal
employees in Guilan province, emphasizing the mediating role of job satisfaction and employee
productivity. The present research method is descriptive-correlational and has an applied nature. The
statistical population of this research is within the organization, which includes employees with more
than 10 years of experience in the municipalities of Guilan province, numbering 162 people,
according to Morgan's table, the minimum sample size was 113 people, and for more certainty, 120
people were selected by simple random probability sampling in participated in the research, but
finally 119 questionnaires were returned without violation and were analyzed. In this research, using
the electronic link of the questionnaire that was designed in Google Drive. The obtained data were
analyzed by the method of structural equations in the smart PLS version 3.3 software environment.
The findings showed that work flexibility has a positive and significant effect on employee
performance, and only employee satisfaction can mediate the relationship between work flexibility
and employee performance. Based on this, it can be concluded that the ability to change and adapt,
while increasing employee satisfaction, also leads to efficiency and improvement and development of
the organization's performance. Also, satisfied employees perform better and work effectively to
achieve the organization's goals.

Keywords: Work Flexibility, Employee Performance, Job Satisfaction, Employee Productivity.



