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Figure 1 - Quality Management Principles in Healthcare
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How healthy are citizens?
Health care determinants External influences / non health care
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s quality care services? a
° c
é Exposure to lifestyle- Exposure to non- F
I Aocess ] [ Quality/ effectiveness I related risk factors lifestyle related risk
] (e.g. smoking. factors
iz obesity)
. ) *
5
I Input resources (human, capital, infrastructure) | '§ v
o

Context: socio-economic situation

Age composition of the population / demographics, poverty and social exclusion, wealth, educational status

Source: Adapted from Social Protection Committee [11]
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