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The effect of entrepreneurial orientation on start-up performance according to the
moderating role of strategic flexibility and the mediating role of exploratory
innovation. (Case of study: Snap intelligent transportation system)

Zainab Moradi
Master of Business Administration-Entrepreneurship
Majid Ramezani
Assistant Professor, Department of Industries and Management, Shahab Danesh University

Abstract

Startup performance refers to the measure of success and effectiveness of a startup in
achieving its goals and objectives. Research has shown that the performance of a start-
up is influenced by factors such as the abilities and skills of the founders, the level of
experience of the management team related to the market and the availability of
capital, entrepreneurial orientation and innovation. Based on this, this study has
addressed the impact of entrepreneurial orientation on startup performance,
considering the moderating role of strategic flexibility and the mediating role of
exploratory innovation (case study: SNAP intelligent transportation system). The
population studied in this research was the senior and middle managers of the SNAP
smart transportation system in all provinces of Iran. The sample size in this research
was determined using Cochran's formula and finally 210 acceptable questionnaires
were analyzed. The research tools include the entrepreneurial orientation questionnaire
of Aftab et al. (2022), the start-up performance questionnaire by Bai et al. (2023) and
Cao et al. (2022), the strategic flexibility questionnaire of Sanchez (2005) and the
exploratory innovation questionnaire of Lee and colleagues (2022). The results of
hypothesis testing using structural equation modeling and SmartPLS software showed
that entrepreneurial orientation directly and through exploratory innovation has a
positive and significant effect on startup performance. Also, the results showed that
strategic flexibility strengthens the impact of entrepreneurial orientation and
exploratory innovation on startup performance.

Keywords: entrepreneurial orientation, performance, start-up, strategic flexibility,
exploratory innovation
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